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March 12th, 2020 

To our patients, 

The health and wellbeing of our patients, staff and providers has always been our highest 
priority.  

The outbreak of Coronavirus is impacting us all. Intracoastal wants to share with you the 
precautions and preventative actions we are taking to continue to provide care. The enhanced 
protocols detailed below have been implemented for the safety of all.  

Intracoastal will be closely monitoring the guidance of the Centers for Diseases Control and 
the World Health Organization and will adjust our protocols according to their 
recommendations.  

Precautions, preventative actions and enhanced protocols: 

1. Additional sanitization of our offices with recommended disinfectants. You may see our
staff cleaning lobby, clinic areas and commonly touched surfaces during your visit.

2. Intracoastal is requesting that any patient reschedule their appointments if they:
a. Have traveled internationally within the past fourteen (14) days;
b. Have been exposed to or encountered anyone who may have contracted

COVID-19 (Coronavirus);
c. Are or have experienced fever, cough or other flu-like symptoms within the past

fourteen (14) days.
3. All of our staff is subject to the same self-quarantine guidelines as Intracoastal is

requesting of you.
4. Finally, please alert your healthcare provider to any underlying condition you may have

that may elevate the affect this outbreak (or any other illness) could have on you.

If you have an existing appointment, we look forward to seeing you and want to reassure you 
that we are doing everything we can to promote a safe and secure experience.  

Please feel free to reach out to us with any questions you might have and we hope you stay 
safe and healthy! 
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